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	PERSON  SPECIFICATION


	Job Title:         Telesales Executive                                                                  Date:  



	
	Essential Requirements
	Desirable Requirements

	Qualifications                     
	
	

	Academic:


	Evidence of numeracy and literacy to GCSE standard (or equivalent)
	

	Technical/ Professional:


	n/a
	n/a

	Experience
	
	

	Knowledge and skills required:


	Knowledge of working in a commercial environment – has excellent customer focus skills coupled with ability to generate sales.
Possesses analytical skills and ability to provide resolution to problems


	Ability to negotiate quotations and influence outcomes during contact with key customers.
Good working knowledge of financial aspects of selling; VAT etc

	Where and how experience acquired

(business context, level and responsibility):

	Any sales orientated environment; selling to general public or business.
Has had ownership of resolving customer queries.
	Working in a Business to Business environment.
Has experience of working in e-commerce environment.

	Personal Circumstances

	

	Overnight Stays:   n/a                                      Relocation:                      n/a

	

	Mobility:                 n/a                                     Non - standard hours: 

	

	Health:                  Good general health        Travel to work:                Based Liverpool Garston

	


	PERSON  SPECIFICATION continued



	TECHNICAL & BEHAVIOURAL SKILLS

	Essential
	Desirable

	1. Communication – building rapport, questioning & listening


	1.

	2.    Selling skills – identifying needs, matching 
F & B and closing sales, focused on results

	2.  Negotiation and influence (contracts etc)

	3.  Adaptable – able to take on new information and new product lines


	3.

	4.   Analytical skills – able to extract data and draw conclusions


	4.

	5. Problem Solving – shows initiative in generating solutions


	5.

	6.   Teamworking – able to work with others in open plan environment, stays positive


	6.

	7.    Customer Focus – understands needs of customer and able to focus on solutions

	7.  

	8.    IT Skills – MS office and general Internet usage


	7.  IT Skills – working with ecommerce packages 


[image: image1.png]